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Introduction 
For each apprentice undertaking end-point assessment, Orca EPA will produce a results statement detailing the 
results for each end-point assessment component as well as their overall result. Where an apprentice has failed 
one or more assessment components, they will be offered the opportunity to take a resit or a retake.  This policy 
details our approach to re-sits and retakes.  

Key Documents 
There are a number of key documents which determine the Orca EPA approach to re-sits and retakes, but where 
the published Assessment Plan for the Apprenticeships Standard makes specific requirements, those will take 
precedence over all other documents, and the detail of this overarching policy: 
 
• The apprenticeship assessment plan https://www.instituteforapprenticeships.org/apprenticeship-

standards/ 
• The ESFA guide to re-sits and retakes https://www.gov.uk/guidance/apprenticeship-gateway-and-resits-

for-end-point-assessment-epa 
• The ESFA Funding Rules https://www.gov.uk/guidance/apprenticeship-funding-rules 
• The ESFA Conditions for end-point assessment organisations https://www.gov.uk/guidance/conditions-for-

being-on-the-register-of-end-point-assessment-organisations 

Definitions 
• Resit – the resit of an end-point assessment component without the need to undertake further training. 
• Retake – the retake of an end-point assessment component where further training needs to take place 

before the end-point assessment component can be retaken. 

Apprenticeship Results Statement 
The Orca EPA results statement will detail the result for each component of the end-point assessment, alongside 
their overall apprenticeship grade.  The results statement is NOT an apprenticeship certificate. Orca EPA will 
apply for the Institute for Apprenticeship and Technical Education for the official apprenticeship certificate, via 
the ESFA, once the apprentice has passed their end-point assessment and therefore their apprenticeship. 
 
Where an apprentice has failed a component or all of their end-point assessment, the results statement will 
detail whether Orca EPA recommend a resit or a retake, and how to arrange them. 
 
When the result statement recommends a retake, the employer and training provider should consider a 
supportive action plan that responds to the weaknesses identified from the original EPA result notification 
• The action plan should clearly state the nature and extent of the re-training and include the estimated time 

to prepare the apprentice for the retake.  
 
The results statement will also include the apprentice rights to appeal. 
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Decisions 
It is the employer’s decision whether or not they wish to allow their apprentice to undertake a resit or retake, 
and how many resits they will permit.   Orca EPA does not recommend any more than 2 resits per EPA 
component. 

Timeframes 
The end-point assessment, including re-sits and retakes must be undertaken within the overall time permitted 
within the published assessment plan.  If it is not completed within the timeframe for end-point assessment, it 
will be classified as a fail of the apprenticeship, and the apprentice will have to go back through gateway and 
undertake the entire end-point assessment. 
 
Where the assessment plan does not state an overall timeframe for end-point assessment, Orca EPA will aim to 
ensure re-sits and retakes are taken within 3 months of the original end-point assessment gateway date, but this 
will be discussed an agreed with the employer. 

Limitations 
A resit or retake cannot be taken with the intention of increasing the original grade of a component or the overall 
grade if an apprentice has passed.  Re-sits and retakes are only to be taken in the event of a failure. 

Quality Assurance 
All resits and retakes are all subject to the usual internal quality assurance arrangements and appeals policy. 

Fees 
The fees for resits and retakes are determined by the end-point assessment component being resat retaken and 
will be issued to employer at registration. 
 
Employers are expected to pay the fees of resits and retakes, these costs cannot be funded by the Education and 
Skills Funding Agency (ESFA). 

Version Control, Ownership and Review 
Policy Owner Joseph Teasdale Managing Director 
Review date n/a first version  Scheduled for review in July 2021 
Version Number 1.0  
Record of changes since previous version None – first version  

 
This policy will be reviewed, as minimum, once a year. Reviews will also take place when there are changes, 
updates, information and advice from the ESFA, the IfATE and the EQA provider, and/or as part of business 
continuity. For example, reviews of the apprenticeship standard or assessment plan, annual updates to the ESFA 
Funding Rules or funding bands, changes to legislation, and any exceptional circumstances, such as 2020 Covid-
19. It will also be reviewed as our EpAO service evolves, for example, a growth to our service and therefore 
staffing and delivery levels. 
 


